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Our growth is confirmed all around the world in this first semester of 2006.
In Canada first of all, with the launch of a new subsidiary, FastBooking Canada,
which will be focusing on a country with real potential in terms of Internet hotel
bookings.
In Italy too, with our sponsorship of the convention “E-commerce as applied to the
hotel industry”, to be held on 19th May in Milan by the magazine “Job in Tourism”.
FastBooking’s presentation will feature the theme “Booking Engines: how to
optimize perspectives and guarantee user-friendliness.”
This new issue of FlashBooking also gives us an opportunity to introduce our
FastBooking GDS/IDS tool, which after only one year is proving a great success.
You’ll also get to know our sales team and discover its strategic role in
FastBooking’s development.
Besides, a few words about the long-awaited FastBooking.com, which will soon
be going on line. You only have a few days left to complete the new descriptive

rubrics, send us your best photos – and make the most of this brand-new portal!
Finally, that we have almost forty staff members, it has become vital to move into more spacious
premises. In June we’ll therefore be transferring our offices from the rue de Duras to the rue Pierre
Charron on the corner of the Champs Elysées.
Last but not least, this month is also special to FastBooking because we’ll be celebrating our sixth
anniversary. This is the opportunity to recount and share the key steps of our development...
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E X T R A C T S …

2000
• Launch of FastBooking
• First customers (Elysées Hotel
in New York and SBM hotels in
Monte Carlo)
• First capital raised
2001
• 1,000 hotels signed up
• Subsidiary opens in the USA
2002
• Distribution partnership drawn
up with Go Voyages
• Beginnings of FastBooking
Distribution

2003
• Asian subsidiary opens
• Launch of our first regional
hotel distribution site:
www.hotels-paris.fr
2004 
• First one hundred million euros
generated by FastBooking
• Beginning of partnership with
the Office du Tourisme et des
Congrès de Paris
• 2,000 hotels using FastBooking
Engine
• 60 Millions euros turnover
generated

2005
• Launch of the GDS/IDS offer
• 3,000th hotel
• 46 regional distribution sites 
• 120 Millions euros turnover
generated
2006
• Opening of Representative
Office in Italy and subsidiary in
Canada
• Launch of FastBooking E-Mailing
et FastBooking Checker tools
• Creation of a major hotel distri-
bution portal: Fastbooking.com

FastBooking Europe Carole Morard +33 1 44 71 05 01 cmorard@fastbooking.com

FastBooking Asia Henry Teng +65 6223 2730 hteng@fastbooking.com 

FastBooking USA Ed Brill +1 212 752 8500 ebrill@fastbooking.com 

FastBooking Canada Antoine Di Paola +450 575 3035 adipaola@fastbooking.com

Representative office in Italy Francis Louis Passerini +39 041 532 1919 flpasserini@fastbooking.com 

Information on distribution sites Lucie Mansuy +33 1 44 71 05 18 lmansuy@fastbooking.com

Invoice queries Marzena Moison +33 1 44 71 05 03 mmoison@fastbooking.com

« Résidences Citéa have been marketed on
the Internet for nearly 4 years thanks to the
FastBooking tool. FastBooking have managed
to tackle the complexity of our product, which
involves selling both short and long stays.
We’ve also been given constant support and

personalized follow-up in our e-Commerce
operations. More recently, we were able to
reinforce our distribution strategy thanks to
their GDS/IDS solution. And with their latest
relational E-Mailing offer, we will be able to
improve our quality approach through the

introduction of an electronic satisfaction
survey. »
Nathalie Srougi,
Citéa’s Sales Director
www.citea.com 

H E A D L I N E  O F T H E  M O N T H

« Automatic monitoring of your on line rates
as well as those of your competitors? This is
the solution FastBooking has come up with
for its hotel clients, who want to adapt their
prices to market conditions in real time (...)
FastBooking Checker enables hoteliers to
carry out automatic, constant monitoring of
between 5 and 10 competitors’ on line rates (...)
The most advanced version of this new tool
can also be applied to the competitors’

actual websites and sets up alerts when a
competitor overtakes a pre-determined rate (...)
It is also possible for hoteliers to use the
tool for their own benefit and monitor the
rates on different websites belonging to
their distributors, to ensure consistency in
their sales policy (...)
By comparing their rates with those of their
competitors, hoteliers also avoid setting up
sales campaigns or promotions when it’s

not really necessary (...)
With more targeted sales operations, there
is no longer any need for a senseless on line
price war, which often reduces the margins
of hotel producers. By gaining greater
visibility on their competitive positioning
hoteliers are now in a position to decide
whether or not it’s worth falling into line. »
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Sheraton Padova, Italy

www.sheratonpadova.it

Château Mont Saint Anne, Canada

www.chateaumsa.com 
Christopher, St Bart’s

www.hotelchristopherstbarth.com
Grand Hotel Tours, France

www.legrandhoteltours.com 

Carlton Lille, France

www.carltonlille.com 
Westminster Nice, France

www.westminster-nice.com

Das Tyrol, Austria

www.das-tyrol.at

Golf Hotel Rene Capt, Canada

www.golf-hotel-montreux.ch

FastBooking provides a rate 
monitoring tool for its hotel clients

7, rue de Duras - 75008 Paris - France
Tél : +33 1 44 71 05 05 - Fax : +33 1 44 71 05 06
info@fastbooking.com - www.fastbooking.com
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FlashBooking

F I G U R E  O F  T H E  M O N T H

In just over a year FastBooking
GDS/IDS has been adopted by over
200 establishments.

200

The FastBooking venture began in May 2000, at a time when the
Internet and the hotel industry were still sizing each other up.
We’ve come a long way since then and we’re happy to say it is a
success. Let’s take a look back and see just how this Parisian
start-up turned into an international business and leader on the
European market.

6 years of
FastBooking

Furama Riverfront, Singapour 

http://riverfront.furama.com

Dei Cavalieri, Italie 

www.hoteldeicavalieri.com



The results obtained over this short period
are highly encouraging. Over 200 hotels
worldwide have already adopted FastBooking
GDS/IDS (in Vienna, Paris, Milan, Kuala
Lumpur, Montreal...).
The tool does not require any special configu-
ration; it can be accessed from your
FastBooking back office by simply adding a
« GDS/IDS » button and just requires a quick
training program to use the administration
system.
When you use FastBooking GDS/IDS you also
get the benefit of all FastBooking’s signature

services of commitment and added value:
• Ongoing assistance by your own GDS/IDS
consultant;
• Automated payment of travel agency
commissions;
• Statistical reports in real time and
generation of unlimited automated graphics
free of charge by a simple download from
the interface;
• Optimization of the functionalities of your
system through new developments.
With FastBooking GDS/IDS your hotel is
distributed under the code ON to over

450,000 travel agents all over the world
(connected to the GDS) and on the main
partner Internet sites (IDS).
FastBooking GDS/IDS is exclusively offered
to hotels using FastBooking Engine on their
website. It is highly competitive in price, as
it operates with a minimal access fee and
one of the lowest booking commission rates
on the market.
For further information, please contact
Ludivine Balicco on +33 (0)1 44 71 05 26 
or by e-mail at lbalicco@fastbooking.com.

The launch of our major booking portal
for your hotel, FastBooking.com, is now
imminent. In order to ensure that your hotel
is listed on this new emblematic site
and receives all the advantages of a
powerful tool in order to obtain even more

bookings, don’t forget to complete your
hotel’s descriptive file now and download
as many as 30 photos.
In your FastBooking back office, click on
the « Hotel Description » and « Extended
Hotel Description » buttons to make the

most of this new presentation.
For further information, please contact
Cécile Lacomme on +33 (0)1 44 71 03 22
or by e-mail at clacomme@fastbooking.com.

A brand new subsidiary has just been created in the city of Laval in Quebec, Canada. 
FastBooking Canada aims to offer support and extra back-up for hotels already using FastBooking but also
plans to recruit around one hundred hotels this year.
On top of FastBooking Engine and the sales optimization tools already developed by FastBooking, these
hotels will be given an opportunity to increase their visibility via the regional portal www.hotels-direct-
montreal.com and of course on the new FastBooking.com website.

The Canadian bureau will be headed by Antoine Di Paola, who has already held a number of key positions in major national and
international companies.
Antoine will not only be bringing his sales and management expertise to FastBooking but also his vast network of contacts, covering
both Canada and the United States.
To achieve his targets, our new director will be given full administrative and logistical support by FastBooking’s American subsidiary,
based in New York and managed by Ed Brill

FastBooking international sales team is
present on a daily basis with managers from
hotels all over the world. Through our
subsidiaries, agencies and representative
offices, our sales team is responsible for
marketing the solutions developed in our
Parisian head office.
Yauric Mercier, our Sales Director, sets up
and coordinates operations for these men
and women, who all offer proven experience
in the hotel and tourism sector.
A Franco-American who trained at the Glion
Hotel School and holds a Masters in hotel
marketing, Yauric Mercier has made a name
for himself with an impressive career in the
luxury hotel market.
As a valued member of the management
team, he has rapidly become a key element
in FastBooking’s development. 
In only 6 years, the sales team has already
recruited over 3000 hotels all over the world
and has no intention of stopping there!

Since January 2005, FastBooking has been marke-
ting a distribution solution on the 4 GDS (Global
Distribution Systems) Amadeus, Sabre, Galileo and
Worldspan, and the 70 IDS (Internet Distribution
Systems) such as Expedia, Hotels.com, Travelocity,
Orbitz and Opodo.

P R O D U C T  N E W S

A N S W E R S  T O  Y O U R  Q U E S T I O N S

D I S T R I B U T I O N  N E W S

N E W  T E A M

Complete your new descriptive file 
for FastBooking .com

FastBooking Canada

Nothing could be easier with the new « View Stats » button in your FastBooking back-office!
This function enables you to visualize a whole range of statistics on the rooms booked and sold by FastBooking. By selecting the period
you want to analyze, followed by the hotel or group of hotels concerned, you will immediately obtain data relating to status, origin, type of
room or even rate category. These are presented in chart or graphic form for easy readability. You can download, extract or print all the
reports.

How can I find out the average rate for rooms sold through FastBooking?

In allotment mode, when a booking is cancelled within the system, the corresponding room goes back on sale
automatically. Even if you’ve closed your available stock with the « 0 » function it will be re-opened by the
incrementation of the cancelled room and will display availability in your hotel again.
To avoid this and keep your stock closed you have to use the « -1 » function in the corresponding box. This value not only blocks sales
but also prevents the cancelled rooms from going back on sale, whatever the quantity.

Through the FastBooking back office
you can now access the marks and
comments awarded to your hotel by
Internet users who booked via one of the
FastBooking websites or distribution part-
ners referencing your hotel.
Click on the « Guest Comments » button to
access all the results for a particular period,

for one or all of your hotels.
If you have taken out the “FastBooking E-
Mailing” option you can also use this
screen to consult the notes and opinions
given by your direct clients (who booked via
your website).

I’ve closed sales on my rooms but bookings are still
coming in...

F O C U S

The sales team

Booking requests for 2007 have
been coming in for several months
now. Have you thought about activa-
ting your forward planning for 2007
to ensure you don’t miss out?
Nothing could be easier: use your
FastBooking back office to log on to
the « Hotel Description » and tick
the « Activate 2007 » box. Then all
you need to do is to configure your
daily availability and adjust your
2007 rates and periods (the system
will first come up with the default rates
configured on line 1 of your rate level).
For your information, your hotel will become
bookable automatically in September 2006,
even if you don’t intervene manually by
ticking the « Activate 2007 » box. An e-mail will
naturally be sent out by FastBooking giving

you the exact activation date for the system
so that you can update your availability if
you haven’t already done so.
For further information regarding this
functionality, don’t hesitate to contact
your customer representative on: 
+33 (0)1 44 71 05 05.

F A S T B O O K I N G  D A Y  T O  D A YF A S T B O O K I N G  N E W S

Access your guest 
feedback

T H E  P L U S E S  O F  F A S T B O O K I N G

A D V I C E  F R O M  F A S T B O O K I N G

Open up your 
2007 availability

Part of the Paris sales team
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